
Thomaston Information Guide 
 

Reservation Information 
 
How to make a trip reservation 
 
On every Wednesday of the week and on the 1st Saturday of the 
month Thomaston will have GWTD-Dial-A-Ride transportation 
service. 
 
Schedule: You can call to make your trip reservations from 9:30 
a.m. -2 p.m. Monday thru Friday from 14 days to 3 days in 
advance of the trip. (Each trip is one way, so around trip is two 
trips.) Things to know for your trip: 
 

1. Name 
2. ID Card Number 
3. Date of Trip 
4. Time of Pick-up and Return 
5. Addresses of Pick-up and Drop-off 
6. If a PCA is accompanying you 
7. If special needs are required 

 
Telephone:  
Call North East Transportation at 203 5756-5550 to book your 
trip.  
Call North East Transportation at 203 756-5550 to change or 
cancel your trip. 
 
Trip Destinations: 
Trips can be scheduled to go to Cheshire, Middlebury, 
Naugatuck, Prospect, Thomaston, Waterbury, Watertown and 
Wolcott. 
 
Return Application to: Thomaston Social Services Office 
                                       GWTD-Dial-A-Ride 
                                        P.O. Box 136 
                                        158 Main Street 
                                        Thomaston, CT 06787         
         


